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19th June 2020 
  

Welcome to the Hall Green Covid-19 Community Update  
 
 

Since our last ‘Community Update’ there have been some big changes to lockdown measures 
across the United Kingdom. It is important to make sure you are kept up-to-date with these 
changes and any official Government, NHS or Public Health England advice around COVID-19. 
Across our constituency, city and country we are still seeing a need for support from the most 
vulnerable in our communities. This Community Update aims to provide you with the latest 
news and developments on support and resources available in Hall Green and across the wider 
City.  
We continue to work with our partners in the community, voluntary and faith sectors, health, 
family support, social work, police, education, social care, early year’s providers and GPs to 
provide local help.  Birmingham City Council and BVSC are leading efforts to make it easier for 
people to get the support they need in the neighbourhoods where they live through:  

 

 Neighbourhood Network Scheme (NNS)  

 Children & Families Early Help Network 
 

Accord is the lead partner for NNS and Early Help for families in the Hall Green Constituency.  
Our community teams are working across Moseley, Kings Heath & Brandwood Sparkhill, 
Sparkbrook, Balsall Heath and Hall Green to support people of all ages in diverse 
communities. More details about this citywide partnership can be found here and here   

 

 

 

 

 

 

 

 

 

 

 

 

 
Hall Green NNS has a small 

grants programme that can fund 
community support activities. 

Applications can benefit anyone 
affected by the Covid19 

emergency but we expect that 
most projects will include 

vulnerable people who are 50yrs 
plus. Don’t worry if you have 

missed the closing date.  Get in 
touch if you want to apply as this 

is a rolling programme. 
 

https://brumnns.wordpress.com/
https://www.birmingham.gov.uk/info/50224/birmingham_children_s_partnership/2156/birmingham_children_s_partnership_-_resources
https://www.bvsc.org/C19SupportBrum
https://www.birmingham.gov.uk/Covid19CYPF
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Meet the Team… Thieba ‘Tibs’ Bibi 

The Hall Green Early Help and NNS team are lucky to have an amazing team supporting the 

work that we do across the constituency. To help you get 

to know them better each week we will be championing 

one of our brilliant colleagues.  

 

This edition we are spotlighting the wonderful Thieba 

‘Tibs’ Bibi, Thieba works on the NNS project and has 

played a central role within the team  going all the way 

back to 2018!  

“My name is Thieba also known as Tibs and I work within 

the New Initiatives Team as part of the Hall Green NNS 

Team. My responsibilities include mapping community 

assets across the district of Hall Green, Connecting and 

promoting their offers as well as engaging directly with 

assets/ key stakeholders and social work teams. 

Outside of work I enjoy gardening, running/sports and like connecting both with old and young 

people. I have a strong background in youth work and community work. A strange fact that you 

might not know about me is that I have a twin brother who s not identical to me and no one 

believes he is my twin!” 

 

Tibs is on hand to support with all your NNS queries and can be contacted via: 

Thieba.Bibi@accordgroup.org.uk 

Funding 

The Hall Green NNS Team is happy to help and support community assets to apply for funding that 
best meets their needs. In particular, we can support groups applying for the following funds: 

The Asda Foundation (UK) 

The Asda Foundation support local grass roots organisations which benefit and involve local 

communities centred around Asda Food Stores. In response to the coronavirus, the Foundation 

has launched two new emergency Covid-19 grants: 

Hygiene Grants which focus on personal hygiene dignity, and supporting residents/patients in 

facilities who are unable to provide their own toiletries. Applications will be accepted from care 

homes, hospices, hospitals and homeless shelters.  
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Grants of up to £500 are available per group, and up to £1,125 per store. Each store has a 

Community Champion whose role is to support projects. Applications can be submitted at any 

time via the community champion. 

https://www.asdafoundation.org/how-to-apply  

Red Cross Hardship Fund 

The Hardship Fund was created by the British Red Cross with 

our partner Aviva and the Aviva Foundation to help those most 

financially impacted by the coronavirus outbreak. The fund 

provides short term financial help for people who can’t afford the 

essentials such as food and toiletries, somewhere safe to sleep, 

access to a telephone and the internet and fuel to keep the 

lights on, cook or stay warm. The British Red Cross's Referral 

Partner Organisations can register people for cash assistance. 

They can request a one-off payment of £120 or a three month grant.  People registered for the three 

month grant will receive £360, paid in monthly instalments of £120 each. 

https://hardshipfund.redcross.org.uk/  

Hall Green NNS and Early Help Funded Projects 

Rapha Listening Service  

Bethel Health and Healing Network are one of 

ten beneficiaries of a Hall Green NNS COVID-19 

Relief Grant. Bethel are running the RAPHA 

Listening Service, a free listening project for 

those who are struggling emotionally and 

mentally with the COVID-19 pandemic.  

To ensure that BAME members of our 

community are able to access the project Bethel 

are looking for volunteers who can speak a 

number of community languages including 

Arabic, Bengali, Somali, Swahili, Panjabi and 

Urdu. 

Please contact 777 668 8655 to get involved.   

  

https://www.asdafoundation.org/how-to-apply
https://hardshipfund.redcross.org.uk/
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Moseley Community Development 

Trust  

The Moseley Community Development Trust is 
one of our two COVID-19 Community Hubs in 
Hall Green providing support to  Kings Heath & 
Brandwood, Moseley and Hall Green wards. The 
Trust is able to support with prescription pick up, 
food shopping and essential errands, food 
parcels, befriending and signposting residents to 
offers of local support, The team are available 7 
days a week and can be contacted on 
07796668257. 

Isra UK  

Isra UK are providing help and support to those 

vulnerable living in Sparkhill, Sparkbrook and 

Balsall Heath. If you are over 50, shielding or self-

isolating and live alone or just need some extra 

support they can help. 

Get in touch via 0121 766 8771. 
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All Saints Community 

Catering Project 

All Saints Community Catering project 

are delivering free hot meals across 

Kings Heath, Brandwood, Moseley and 

other nearby areas in Hall Green 

Constituency.  

The Muath Trust 

The Muath Trust are the second of our 

brilliant Community Hubs working in 

Sparkbrook, Sparkhill and Balsall Heath to 

provide Food parcels, prescription collection,  

Befriending, safe and well checks, hot food , IAG and  key messages around Covid-19  to our 

BAME community,  
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Accessing Wider Support   

In addition to our Hall Green Community Support Directory attached, the information provided 
here could help you get the quickest access to the help you need to keep safe and maintain 
your wellbeing during the Covid-19 period.  Note Birmingham City Council is also offering 
additional support in the areas of finance and benefits. 
For details of Covid-19 Support Services in  

Sparkbrook, Balsall Heath, Sparkhill, Hall Green, Moseley, Kings Heath & Brandwood please 

see our directory attached.  

Caring for Carers 
 

Caring for Carer’s have a new Wellbeing 
& Bereavement service for Carers 
across Birmingham which has been 
commissioned by Birmingham City 
Council.  
 
This new project focuses on support for 
Carer’s who have been bereaved as 
result of the COVID-19 pandemic or who 
are Carer’s for people who are requiring 
end-of-life stage care.  

 
 “Most people will become a carer at some 
point in their lifetime even though they often 
don’t recognise themselves as being one. 
The caring responsibilities will in many 
cases take up a huge amount of time and 
energy and when the cared-for person dies, 
carers may become isolated and lonely. 
This can cause a number of physical and 
mental health issues which can become 
debilitating”. Kerry Burns, Wellbeing & 
Bereavement Coordinator  
 
The new service has various aspects 
including: 
 
 - One to One Support  

    - A Healing Garden Project  
 

 

 

 

 

 

https://www.bvsc.org/covid-19-pathways-accessing-support-birmingham
https://www.birmingham.gov.uk/info/50233/support_for_residents_during_the_coronavirus_covid-19
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- Integration into the Community  

- Whatsapp Group  

- Living Memory Project  
 
When a Carer contacts the organisation a member of staff may also be able to help with the 
following: 
 
- Funeral planning  

- Financial planning  
 
A referral form is included with this email but can be accessed using the link below:  
https://www.sandwellcrossroads.org/bereavement-and-wellbeing-service/  
You can also contact our service number by calling 0121-809-5902 and the carer’s details can 
be taken over the phone. 
 
 

Bereavement Support St Marys Hospice  
 
Now, more than ever, we know people are going to experience bereavement that will 
need care, compassion and someone to talk to. That’s why Birmingham St Mary’s 
Hospice has launched a new telephone service to help them.    
 

Birmingham St Mary’s Hospice has launched 
a new bereavement telephone service, 
providing free one-to-one support to those 
who are struggling with the loss of a loved 
one. Experienced volunteers will provide a 

safe, confidential place where an individual can talk through their feelings without judgement. 

Individuals do not have to be a patient or family member known to the Hospice to access this 

support. This new service can be accessed by anybody who has been bereaved, no matter how 

the person died or how long ago the loss was. Self-referrals welcome.  For more details please 

contact stmaryshospice.bereavement@nhs.net or telephone Beth Hopkins, Bereavement 

Counsellor on 07966 165287 or Vicky Ross, Head of Family & Carer Support on 07966 165193  

 

 

 

 

 

 

mailto:stmaryshospice.bereavement@nhs.net
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Mental Health Support: Kinmos are still accepting referrals, however can only provide the 
support through telephone above 
until circumstances change. Please 
see: kinmos.org/services/ 

 

 

 

 

 

 

Community Resources  

New: Safeguarding children and families during the COVID-19 crisis guide SCIE has brought 
together new resource giving useful guidance for practitioners working to safeguard children 
and families during the COVID-19 outbreak, including social workers and those working in 
social care settings. This quick guide offers practitioners advice on safeguarding children and 
families who may be at an increased risk of stress, abuse, harm and exploitation from a range 
of sources during this time.    

 
Right Help Right Time Refresher:   
Here is also a link to the Birmingham Safeguarding Children’s Partnership training on what sort of 
family or child need requires what sort of response. If you or your staffs is in need of a refresher on 
RHRT training, and carrying ‘high risk’ cases, please get in touch with us.   

Domestic Abuse: Women’s Aid has produced new guidance on domestic abuse during the 

coronavirus outbreak. These include advice on wellbeing for survivors of domestic abuse and 

resources for friends, family, neighbour’s and community members. Visit the Women’s Aid 

website to find out more and download the new resources.    

 
Safeguarding Contacts: Safeguarding under lockdown is difficult but more important than 
ever. If you do have adult of child safeguarding concerns please contact the relevant 
Safeguarding Team on 0121 301 1100 (Mon – Fri 9am – 4pm)
 

NHS Volunteer Responders - now open for self-referrals: 
People who have been advised to shield can ask volunteers for 
short-term help by calling 0808 196 3646 between 8am - 8pm 
or through the NHS Volunteer Responders referrers’ portal.  
Responders can help with tasks such as collecting shopping 
and prescribed medicines or driving patients to medical 
appointments.  
 

http://kinmos.org/services/
https://www.scie.org.uk/care-providers/coronavirus-covid-19/safeguarding/children?utm_campaign=11496988_SCIELine%2023%20April&utm_medium=email&utm_source=SOCIAL%20CARE%20INSTITUTE%20FOR%20EXCELLENCE%20&utm_sfid=0030f000033SE2EAAW&utm_role=Manager&dm_i=4O5,6UF4S,VMF9UL,RFXK2,1
http://lscpbirmingham.org.uk/training/elearning-course-rhrt
https://www.womensaid.org.uk/covid-19-coronavirus-safety-and-support-resources/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-and-support-resources/
https://www.england.nhs.uk/2020/04/vulnerable-people-get-direct-line-to-nhs-volunteer-army/
https://www.goodsamapp.org/NHSreferral
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Smart Women CIC have started 
delivering food, and offering help 
with shopping , medicine 
collections, benefit advise  and 
financial advice in the 
Sparkhill/Sparkbrook area.  They 
can be contacted via SMART 
WOMEN Community Training 
Centre, 91 A MEDLICOTT 
ROAD SPARKHILL B111UB, 
PHONE 
NUMBER: 07404327496 or 
EMAIL: swctc@hotmail.co.uk 
 

 
Emergency community 
response hub BCC helpline is 
there for those in critical need 
and are self-isolating but are 
unable to rely on family or friends 
for adequate practical support for 
Emergency food supplies and 
Social contact.  
To access you need to  

Complete community support form or phone 0121 303 1116, open Monday to Friday 9am to 5pm 

 
Please stay safe, share this information and encourage others to join our mailing list. 
 
 
 
 

 
  

mailto:swctc@hotmail.co.uk
https://www.birmingham.gov.uk/xfp/form/722
mailto:HallGreenNNSTeam@accordgroup.org.uk

